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Sage Instruments Warranty 

 
PRODUCT WARRANTY 

Sage Instruments products are warranted to be free from defects in materials or workmanship for a period 
of one year from the date of shipment. Sage Instruments further warrants that each product will execute 
its software programming instructions. During the one year warranty period, Sage will, at its option and 
expense, either repair or replace products which prove to be defective.  
 

LIMITATION OF WARRANTY 
This warranty does not cover repairs for damages from accident, misuse (including modification to or 
addition of software), tampering, improper maintenance, repair by anyone not authorized by Sage 
Instruments, or shipment in unapproved packaging. Out-of-warranty repairs performed by Sage 
Instruments are billed to the customer. Sage Instruments does not warrant that the operation of its 
products will be continuous or error free. 
 

EXCLUSIVE REMEDIES 
The remedies provided in this warranty are available exclusively to the original buyer of the Sage 
Instruments product. Sage Instruments is not liable for consequential damages or damages to any party 
other than the original buyer. Sage Instruments specifically disclaims any implied warranty of 
merchantability or fitness for a particular purpose. No other warranty is expressed or implied. 
 

REPAIRED PRODUCTS WARRANTY 
Sage Instruments products that are repaired during the initial one year warranty period by Sage 
Instruments or its authorized representative are further warranted for a period of 90 days from the date of 
shipment from the repair facility. All out-of-warranty repairs performed by Sage Instruments are 
warranted for a period of 90 days. 
 

SHIPPING INSTRUCTIONS 
To exercise this warranty, contact a Sage Instruments customer service representative and obtain a 
returned material authorization number. Include a detailed description of the problem and the conditions 
and circumstances under which the symptoms occurred. Ship the product in its original packaging, or in 
packaging approved by Sage Instruments. If unapproved packaging is used, this warranty is void. 
Shipping charges, duties, and taxes must be prepaid. Return shipping to the customer is paid by Sage 
Instruments. 
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